
 
 

INTRODUCTION 
The Priddy Library staff is dedicated to supporting students and faculty in their research 
and learning process as presented in this bi-annual report (July 2017-June 2019).  
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LIBRARY 
A Place for Everyone 

STRATEGIC PLAN 

In fall 2018, the library began the process of creating its first strategic plan. It convened 
a strategic planning committee consisting of the entire library staff and ex officio 
members from The Universities at Shady Grove (USG), University of Maryland, College 
Park (UMD) Libraries and the University System of Maryland & Affiliated Institutions 
(USMAI) library consortium leadership; USG partner institutions; USG service centers; 
and USG student governance organizations. We collected feedback from library 
stakeholders through individual interviews, focus groups and surveys and conducted an 
environmental scan of trends in higher education and academic libraries to help inform 
the development of our plan. This four-year plan will guide our activities and budgetary 
decisions for the next four years beginning in fall 2019. 

DATA GATHERING 

We are continuing to collect as much data and information as we can to assess and 
improve our library services and spaces. Library staff record information in 
Springshare’s LibInsights platform, which allows us to analyze and visualize trends 
through both private analytics functions and public dashboards. This data informed the 
library’s strategic planning process in FY2019.  
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SERVICES 
Achieve Your Goals 

WORKSHOPS 

In the 2018 academic year, the 
library added two new 
workshops: Intro to SPSS and 
Adobe Spark. The library also 
reworked its Excel workshop, 
developing two separate 
workshops: Excel - Formulas, 
Functions, and Formatting, and 
Excel - Pivot Tables and 
Charts, and developed and 
delivered a customized Excel 
workshop for USG staff. 

In the 2019 academic year, the library expanded its offerings even further, based on the 
changing needs of our users. The new workshops included: Academic Writer, Adobe 
Illustrator, Adobe Photoshop, Data Visualization with Tableau, E-Portfolio, Intro to R 
Programming, Intro to Systematic Reviews, Search Strategies for Systematic Reviews, 
and Systematic Review Tools. For several of our new and continuing workshops, the 
library partnered with staff from the Center for Academic Success (CAS) to develop and 
deliver them. 

The workshops continue to be popular with students, staff, and Montgomery College 
students who plan to transfer to The Universities at Shady Grove (USG). One hundred 
and ten people attended the library workshops in the 2018 academic year and 350 
attended in the 2019 academic year. In fall 2018, we formalized our on-demand 
workshop offerings, creating an online form for those who could not make the scheduled 
workshop to request one at another time. The library has a similar form for faculty who 
would like to offer one of the workshops during their classes. This is another way that 
we reach even more students with our workshops. 
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DATA SERVICES 

In fall 2018, the library hired a 
Data Services Librarian to lead 
the creation of a Data 
Management and Visualization 
Lab in the Library. With this new 
hire, the library’s data services 
were also expanded to include 
additional data analysis, 
visualization and related software 
support. Three new instructional 
sessions were created to meet 
the needs of USG students and faculty: Conducting Quantitative Research, Introduction 
to R Programming and Data Visualization with Tableau. These workshops reached a 
total of 77 students in 10 sessions during FY2019. 

 

SYSTEMATIC REVIEW SERVICE 

In fall 2018, the library 
implemented a new systematic 
reviews service in collaboration 
with STEM librarians at the 
University of Maryland, College 
Park (UMD) and under the 
umbrella of UMD Libraries 
Research Commons. 
Systematic reviews often are associated with health fields, but they have begun to 
emerge as a common practice in other fields, as well, particularly as part of evidence-
based decision making and policy setting. We established a tiered service model for 
assisting researchers when conducting a systematic review. 

To promote the services and help train researchers, we developed and delivered a 
series of systematic review workshops: Intro to Systematic Reviews, Search Strategies 
for Systematic Reviews, and Systematic Review Tools. An extensive LibGuide was also 
created with a wealth of online resources for each step of conducting a systematic 
review.  
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APA STYLE CENTRAL 
IMPLEMENTATION 

In August 2018, the library, in 
partnership with the Center for 
Academic Success at USG, 
began to provide access to APA 
Style CENTRAL (now known as 
Academic Writer) for all USG 
students, faculty and staff. 
Academic Writer is an online 
portal that includes tutorials on 
APA style and conducting 
research, a citation manager and research paper templates that allow users to write 
group or solo papers using APA style. The majority of the programs at USG require 
students to use APA style when writing and many struggle with this. As a way to 
promote this new tool, the library and CAS developed a workshop on getting started 
with Academic Writer and have promoted it at several USG events, including a National 
Poetry Day celebration at USG in October 2018. 

 

SOCIAL MEDIA 

To reach deeper and further 
within our immediate USG and 
Montgomery County users’ 
communities, new social media 
platform accounts were launched 
(Twitter, YouTube, and 
SnapChat). Additionally, new 
content was constructed on 
existing platforms to further 
connect library patrons and new 
visitors. Across all platforms, 
there was an increase of both user subscriptions/follows and user engagement with 
content. Some posts reached over 1,000 people for the first time in the library’s history. 
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SERVICE DESK 

The installation of a new, user-
centric Service Desk gave us 
the opportunity to revisit our 
workflows and policies, 
eliminating redundancies and 
shifting to a triage model for 
reference and research 
assistance. We were also able 
to develop new practices for our 
Open Course Reserves system, 
which facilitates ease of use for 
patrons, and improves organization. While the Service Desk is currently staffed almost 
exclusively by library student employees, it is designed to allow the possibility of future 
partnerships with CAS and the Office of Information Technology (OIT). 

 

COURSE RESERVES 

After an extended pilot period, we 
have permanently adopted an 
open model for our course 
reserves. This eases access for 
students by opening the entire 
Reserves collection for browsing, 
which creates a more 
comfortable user experience. 
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LIBRARY IN NUMBERS 

 

TYPICAL LIBRARY USE 

The library remains a central meeting location on campus with more than 20,000 
recorded entries and exits during its busiest months. Use of the physical space varies 
based on the time of day and the school calendar. 
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INSTRUCTION AND OUTREACH 

Instruction and outreach sessions constitute one of the core functions of Priddy library. 
For the past three semesters, staff delivered 180 sessions reaching more than 2000 
attendees in total. 

 

REFERENCE, CONSULTATION, AND SERVICE DESK ASSISTANCE 

A core strength of Priddy library is the accessibility of its staff to both students and 
faculty at The Universities at Shady Grove. More than 2,000 research consultations 
and reference interactions have been recorded since February 2018. 
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INSTITUTIONAL HUB 

A hub on campus. The library’s instructional services have reached 50 academic 
programs at all nine partner universities. Reference and consultation services have 
been provided to 42 programs at seven partner universities.  
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LIBRARY STAFF 
Where the Passion Begins 

GRETA OBER  

Social Work, Psychology, and Education Librarian 

Hired in October 2017 as a temporary Health & Life Sciences 
Librarian, Greta transitioned to interim Social Work, Psychology, 
and Education Librarian. Prior to joining USG, she was a Research 
Librarian at the International Monetary Fund (Joint World Bank/IMF 
Library), Barents Group/KPMG, American Association of University 
Women, Georgetown University/Institute for Reproductive Health, 
and Columbia Hospital for Women (Reproductive Toxicology). 

 

AMY TROST  

Data Services Librarian 

Hired in May 2018 as Data Services Librarian and subject liaison 
to academic programs in business, engineering, and technology-
related disciplines. Before joining USG, Amy worked in libraries at 
the National Institute for Standards and Technology, the National 
Oceanic and Atmospheric Administration, and the University of 
Washington. 

 

ANDREW YAGER  

Coordinator of Access Services & Acquisitions 

Hired in July 2018 as Coordinator for Access Services and 
Acquisitions. He has worked in both large and small academic 
libraries for more than fifteen years, and prior to joining USG he 
was both a Reference Associate and the Circulation Manager at 
Towson University's Albert S. Cook Library.  
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FRANKLIN OFSTHUN  

Library Services Specialist 

Hired in November 2018 as Library Services Specialist. He is an 
alumni of UMBC at Shady Grove where he studied social work and 
psychology. He is currently studying library and information 
science at the University of Maryland. 

 

 

CHUKWUDI TADIMMA (C.T.) UNONU  

Visual Communication and Outreach Librarian 

Hired in January 2019 as Visual Communication and Outreach 
Librarian. Before joining the library, he worked in K-12 Education 
as a classroom teacher and instructional leader/education 
manager in the Washington D.C. Metropolitan Area and Dallas-
Fort Worth Metroplex. 

 

EILEEN HARRINGTON  

Assistant Director and Health & Life Sciences Librarian 

Was the recipient of 2019 Outstanding Service to Students Kendall 
Service Award. Students, faculty and colleagues recognize her 
professionalism, dedication and commitment to student and faculty 
success. 

 

 

GOOD LUCK ON YOUR NEW LIFE ADVENTURE 

Some retired, others looked for new horizons, but they are still part of the Priddy library 
family. We have only words of thanks to all of them. They are all missed, and all are still 
in touch with us!  
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TONI NEGRO  

In December 2017 Toni retired from the Priddy Library. She had 
worked for 40 years as a School Library Media Specialist with 
Montgomery County Public Schools before jointing USG in 2009 
as a Library Technician; later reclassified as Librarian I (2013). 
Retirement from Montgomery Country Public Schools didn’t stop 
Toni, and neither will retiring from USG! She continues to be an 
active member of the American Library Association and the King 
Farm residential community (which luckily for us is nearby, so she 
visits us from time to time!). 

 

MADHU SINGH  

In February 2018 Madhu retired from the Priddy Library. During 
her 15 years at USG she grew from a Library Technician to be the 
Coordinator for Circulation and Reserves. In addition, she took 
classes with University of Maryland and received a master’s 
degree in Library Science. She looks forward to travel, spend more 
time with family and friends, and enjoy life! 

 

 

NICKOLAS FALK  

After working for more than four years, first as a Library Technician 
and after graduating with his MLIS, re-classified as a Librarian I, 
Nickolas left us in July 2018 to pursue his dream to be back in his 
home state of Washington. He was instrumental in bringing new 
technology to the library for students and faculty to explore new 
possibilities. His energy and enthusiasm are endless!  
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EMILY SPANGLER  

Hired as a Library Services Specialist in August 2016, she pursued 
her MLIS degree at University of Maryland, College Park, which 
she finished in 2019. Emily accepted the position as Circulation 
Supervisor at McKeldin Library, College Park leaving us in August 
2018. Emily consistently provided quality customer service and 
assistance to USG patrons; and always with a smile! 

 

 

LEAH RUFUS  

Our first public history intern, Leah joined the library staff in 2015. 
She continued as a graduate assistant from 2017 until leaving in 
June 2019. During that period, she was able to complete her 
studies and earned an MLIS. Always ready to take on new 
challenges, Priddy Library benefited from her enthusiasm and 
dedication; new and great opportunities are on the horizon for her!  
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SCHOLARSHIP 
EILEEN HARRINGTON 

Harrington, Eileen G. Academic Libraries and Public Engagement with Science and 
Technolog. Oxford: Chandos, 2019. https://doi.org/10.1016/C2016-0-03503-9 

Harrington, Eileen G. “Harnessing Human Power for Health: Medical Librarians & 
Citizen Science,” webinar presented as part of the National Network of Medical 
Libraries, Southeastern/Atlantic Region (NNLM-SEA) SEAside webinar series, May 3, 
2018. https://nnlm.gov/class/seaside-webinar-harnessing-human-power-health-medical-
librarians-citizen-science/8324  

Harrington, Eileen G. “Strategic Planning, Partnerships & Professional Development,” 
presentation at the annual meeting of the Congress of Academic Library Directors of 
Maryland, Columbia, MD, April 26, 2019. http://hdl.handle.net/1903/21810 

Tchangalova, Nedelina, Eileen Harrington, Sarah Over, and Stephanie Ritchie. 
“Researchers Ask, Librarians Deliver: Meeting the Needs of Scholars Through a Suite 
of Systematic Review Services for Every Subject Discipline,” presentation at the annual 
meeting of the Congress of Academic Library Directors of Maryland, Columbia, MD, 
April 26, 2019. http://hdl.handle.net/1903/21803 

 

IRENE MÜNSTER 

Münster, Irene. "Libraries in the Jewish Settlements in Argentina." Libraries: Culture, 
History, and Society 2. no. 2, (2018): 151-169. DOI: 10.5325/libraries.2.2.0151 

Münster, Irene and Emily Spangler. “Get Rid of It!: Eliminating Barriers to Improve 
Patron Services and Communication," paper presented at X Marks the Spot: Exploring 
Single Service Points: A USMAI Forum, Columbia, MD, June 8, 2018. 

Münster, Irene. “Prensa judía. Aportes de la diáspora judía a América del Sur.” [Jewish 
Press. Contributions of the Jewish Diaspora to South America], presentation at the LXIII 
SALALM (Seminar on the Acquistion of Latin American Library Materials) conference, 
Mexico July 1-4, 2018. 

Münster, Irene. “Los vecinos de tantos años, nuestros amigos? Testimonio oral y visual” 
[The neighbors of so many years, our friends? Oral and visual testimony], presentation 
at the Jornadas académicas a 80 años del Pogrom de noviembre de 1938 en Alemania 
in Buenos Aires, November 13-14, 2018.  
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Münster, Irene. “Hacia la recuperación de la prensa judeo-alemana en Sudamérica: una 
bibliografía en constante construcción” [Towards the recovery of the Judeo-German 
press in South America: a bibliography in constant construction], presentation at the 
Jornadas académicas a 80 años del Pogrom de noviembre de 1938 en Alemania in 
Buenos Aires, November 13-14, 2018. 

 

GRETA OBER, AMY TROST AND C.T. UNONU 

Ober-Beauchesne, Greta, Amy Trost and C.T. Unonu. “So, You HAVE to Write A 
Strategic Plan?? The Priddy Library's Collaborative Approach," presentation at the 
Library Research & Innovative Practice Forum, College Park, MD. June 11, 2019. 

 

EMILY SPANGLER AND LEAH RUFUS 

Spangler, Emily and Leah Rufus. “Adobe Spark Your Social Media to Enhance Your 
Communications,” presentation at the Library Research & Innovative Practice Forum, 
College Park, MD. June 14, 2018. 

Spangler, Emily and Leah Rufus. “Adobe Spark Your Social Media to Enhance Your 
Communications," presentation at Computers in Libraries, Crystal City, VA. April 18, 
2018. 

Spangler, Emily and Leah Rufus. “Adobe Spark Your Social Media to Enhance Your 
Communications," presentation at ACRL Maryland Conference, Towson, MD. 
November 6, 2017. 

 

AMY TROST 

Makar, Susan and Amy Trost. "Operationalizing Bibliometrics as a Service in a 
Research Library," paper presented at the Special Libraries Association (SLA) Annual 
Conference, Baltimore, MD, June 9-13, 2018. https://www.sla.org/wp-
content/uploads/2018/06/Operationalizing-Bibliometrics.pdf 

Trost, Amy. “Mapping the Role of Practitioners in LIS Scholarship," presentation at 
the Empirical Librarians Conference, Richmond, VA, March 8, 2019. 

Trost, Amy. “Data Visualization on the Cheap,” presentation at the MD Tech Connect 
conference, Rockville, MD, December 6, 2018.  
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Trost, Amy. “A Bibliometric Exploration of LIS Scholarship," poster presented at the SLA 
Annual Conference, Cleveland, OH, June 17, 2019. https://doi.org/10.13016/tbvc-lh7i 

Trost, Amy. “The Role of Practitioners in LIS Scholarship: A Case Study from the 
University of Maryland”, poster presented at the Bibliometrics and Research 
Assessment Symposium, National Institutes of Health. Bethesda, MD. August 20, 2018. 
https://doi.org/10.13016/M20C4SP0F 

 

C.T. UNONU 

Muir, Andrew, Chukwudi Tadimma Unonu, and Samantha Watters. “It Takes A Village: 
Integrating Content from Strategic Partners... And Telling the Story of Those 
Partnerships," panel discussion at the University of Maryland 5th Annual #UMDSocial 
Conference, College Park, MD. June 21, 2019.  
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PARTNERSHIPS 
Connections Through Community 

 

8TH GAITHERSBURG BOOK FESTIVAL 

Another successful year in which we 
participated at the book festival with our 
Multilingual Storytelling Time where USG 
students read in their native languages to 
children attending the festival. Languages 
read were Amharic, Farsi, French, 
Portuguese, Spanish and sign language. 
Gaithersburg, MD, May 19, 2018. 
Gaithersburg, MD, May 19, 2018. 

 

 

STUDENT ADVISORY BOARD 

The library partnered with CSEF (Center for Student Engagement and Financial 
Resources) and Auxiliary Services to combine our respective student advisory groups 
into one student advisory board. This has improved, and not duplicated, our efforts to 
reach out to students. The members of the student advisory board have provided 
valuable input about library services and were especially helpful in the library’s strategic 
planning process. 

WORKING WITH DATA: PANEL 
PRESENTATION 

This event was produced in partnership with 
USG’s Center for Academic Success 
(CAS), the Office for Advancement and 
Community Engagement, and two student 
groups: The Information Science Society and 
Ladies in Tech.  The library hosted a panel 
discussion to give current and prospective 
students the chance to speak with early-
career data scientists and research analysts. 
Panelists Pal Doshi of EY, Yixing Han of GeneDX, and Gonzalo Rivero of Westat 
offered their perspectives. Nearly 30 students and community members from 6 different 
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USG degree programs attended online and in 
person. 

JOHNS HOPKINS UNIVERSITY – SHERIDAN LIBRARY 

In Summer of 2018, the Montgomery County 
campus of Johns Hopkins University (JHU MC) 
permanently closed its library, which was the only JHU library in a 20-mile radius.  While 
our facility is open to the public, meaning JHU patrons could use our space and 
computers, our collection only circulates to registered borrowers.  However, both JHU 
and the University of Maryland, College Park are members of the Chesapeake 
Information and Research Library Alliance (CIRLA), whose reciprocal borrowing 
agreements make graduate students and faculty eligible for registration at all CIRLA 
libraries.  Working with the JHU Director of Columbia & DC Libraries, and the 
UMD Director of User Services & Resource Sharing, we developed an easy way for 
JHU patrons to use their existing ID’s as library cards for the USG and UMD collections 

UMBC PUBLIC HISTORY INTERNSHIP 

The library continued its successful partnership with the University of Maryland, 
Baltimore County (UMBC) Public History program. This internship program allows 
students to acquire new skills while collaborating with librarians in the development of 
themed exhibits, by researching topics and creating exhibit materials. 

MD TECH CONNECT 

The library played a leadership role in 
planning the third annual MD Tech Connect 
held at USG on December 8, 2017. The 
library collaborated with staff from the 
Division of Library Services & Development 
(State Library) in the MD Department of 
Education and the chair of MD Lib Tech (a 
community of practice around library 
technology in Maryland) on this event. 

At the 2017 MD Tech Connect, themed “It’s 
More than Technology, It’s the Story,” participants learned and shared knowledge 
through affinity group sessions and a tech expo. They gained new insights from a 
keynote address by Ben Bizzle, founder and CEO of the marketing and web 
development firm, Library Market, and a panel discussion related to accessibility and 
privacy issues. 

For the 2018 MD Tech Connect, the library was not as integrally involved in the 
planning, but hosted the event at USG on December 6, 2018. 
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GRADUATE RESEARCH & WRITING 
BOOTCAMP 

Working with the CAS, the library reached 78 
students in 4 sessions of the Graduate 
Research & Writing Bootcamp in summer 
2017 and 111 students in 3 sessions in 
summer 2018. The students came from 10 
different graduate programs at USG. This 
interactive workshop provided graduate 
students with tools to find and manage 
sources for their research, ways to 
strategically read at the graduate level, 
insights on interpreting and critically 
analyzing data and the methodologies 
described in research articles and an 
introduction to the statistical software SPSS. They also developed skills in technical and 
scholarly writing. 

WRITING AND STATISTICS/RESEARCH 
METHODS TUTORS IN LIBRARY 

In fall 2017, the library collaborated with CAS 
to have a statistics and research methods 
tutor offer drop-in consultations in the library 
two days a week throughout the academic 
year. This built upon our successful 
collaboration of having a CAS writing tutor 
available in the library for drop-in or 
scheduled appointments, which continued 
during the 2018 and 2019 academic years. 

UMBC PSYCHOLOGY 

In May 2019, the library hosted a student 
research poster event for the UMBC 
Psychology class “The Psychology of 
Aggression and Antisocial Behavior.” As the 
event sponsor, the library collaborated 
closely with UMBC Psychology professor 
Karen Watkins-Lewis. 
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SUMMER RISE 

Summer RISE is an initiative led by the 
Montgomery County Public Schools’ (MCPS) 
Partnerships Unit in collaboration with USG, 
offering MCPS high school students the 
opportunity to participate in a three-week, 
career-based learning experience. Library 
staff worked with student interns introducing 
them to new technologies and their 
applications.  
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CULTURAL EVENTS 
 

INTERNATIONAL GAMES DAY 

October 23, 2017 and November 5, 2018 

For the 3rd and 4th consecutive years, the 
library collaborated with the University of 
Maryland, College Park (UMD) department of 
Communications, the University of Baltimore 
(UB) department of Simulation and Game 
Design, and the UB Library to celebrate the 
American Library Association’s International 
Games Day. In 2017 Mandi Parker, a game 
designer at the internationally acclaimed 
Bethesda Game Studios, led a talk on System Design, and Whit Parker, executive story 
editor for the Daredevil TV series delivered an online lecture via webchat. In 2018, 
Simulation & Game Design brought six game developers on campus for a Panel of 
Experts Q&A session. In both years, Simulation & Game Design students brought their 
projects to provide playable beta-testing demos, the UB Library brought a collection of 
video games spanning the last 20 years, and the Priddy Library’s collection of board 
games was made available for recreational use. 

 

COMMUNICATIONS PHOTOGRAPHY 

Fall 2017 and Spring 2018 

An exhibit of photographs taken by students 
in UMD's COMM 398N class, using 
techniques learned throughout the semester. 

  



 

 
22 

DIVERSITY BEYOND THE DICTIONARY: AN 
INTERACTIVE EXHIBIT  

February 15, 2018 

The Diversity and Culture Committee at USG 
works to promote a positive institutional 
culture that appreciates diversity, enriches 
the educational experience of students, 
supports a healthy workplace environment, 
and promotes personal growth. In an 
interactive exhibit, as a way to have the 
community begin to dig deeper into diversity, 
we listed some diversity-related terms and 
their Oxford dictionary definitions. We then 
asked community members to write their own 
understanding of what these words meant 
directly on the exhibit posters. 

 

 

CELEBRATIONS ACROSS NATIONS  

April 2, 2018 

Holidays across the world whether religious 
or cultural are celebrated with rich customs 
and various traditions. Taking a look at the 
ways in which different cultures celebrate 
their holidays allows us to learn about what is 
important to them and gives us a glimpse of 
their culture and practices. This exhibit 
explored eighteen holidays that represent 
and are celebrated by diverse religions as 
well as cultures that span beyond borders. 
While this exhibit covers only a fraction of the 
festivities that exist and occur around the 
world, it aimed to initiate an acceptance, interest, learning, and appreciation for 
diversity.  
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THE HELPING PIONEERS 

May 2018 

Social work student, Anuoluwapos 
Adegbesan, developed, with the support of 
library staff, an exhibit highlighting some of 
the achievements of social work pioneers 
around the world. 

 

 

 

 

 

 

 

ROCKVILLE ART LEAGUE ART 
EXHIBITION 

March 2019 

Members of the Rockville Art League and 
invited USG community members (including 
USG students and alumni) displayed works of 
art in various media. Visitors cast votes for 
their favorite pieces. A closing reception was 
held to announce the winners and recognize 
the achievements of all participants. 


